PROTECTION OF PERSONAL DATA

Here at Wikilala (“Company”), we take the utmost care when it comes to the security of your
personal data. Therefore, the Company places great importance on the processing and
protection of all types of personal data belonging to individuals connected with the Company,
including those who take advantage of our services and products, in accordance with
Protection of Personal Data Law 6698 (“PDP Law”). We process your personal data in
accordance with the guidelines described below and stipulated by legislation fully aware of
our responsibility as Data Controller.

1. Collecting and Processing Personal Data and Purposes of Processing

Your personal data may vary depending on the service, product or business activity provided
by our Company, and may be gathered verbally, in writing or electronically via automated or
non-automated means.

Your collected personal data will be processed within the framework of the conditions and
purposes for processing personal data outlined in Article 5 and Article 6 of the PPD Law so
that our business departments perform the work required for you to benefit from the products
and services offered by our Company, so that the products and services offered by our
Company can be personalized and presented based on your likes, usage habits and needs. Our
Company collaborates with various business partners, including our dealers, in offering
products and services. Personal data shared with our dealers by the customer is, as a rule,
transferred to our Company to be stored in the relevant systems, and our Company has no
access to such personal data. As the “data processor” defined in the PPD Law, our Company
will only store such personal data on behalf of its dealers, and will not directly perform any
operation on personal data. If express consent is obtained from our customers for transfer and
use of their personal data by our Company as specified in the PPD Law, personal data shared
with our dealers will be transferred to our Company for processing as stipulated under express
consent.

2. To Whom and For What Purposes Processed Personal Data Can Be Transferred

Your collected personal data can be transferred to our business partners, our suppliers, our
shareholders, legally authorized agencies and private individuals within the framework of the
conditions and purposes for processing personal data outlined in Article 8 and Article 9 of the
PPD Law so that our business departments perform the work required for you to benefit from
the products and services offered by our Company.

3. Method for Collecting Personal Data and Legal Basis

Your personal data will be acquired in any verbal, written or electronic format for the purpose
of providing the products and services offered by our Company within the framework of the



law in line with the purposes outlined above and to properly and fully meet our Company’s
contractual and legal responsibilities in this regard. Your personal data collected on these
legal grounds can be processed and transferred within the scope of the personal data
processing conditions and purposes specified in Article 5 and Article 6 of the PPD Law and
the purposes specified in paragraphs (1) and (2) of this text.

4. Personal Data Subject Rights Specified in Article 11 of the PPD Law

As personal data subjects, requests you make in connection with your rights will be finalized
by our Company free of charge within 30 days.

Personal data subjects have the right to;
- Find out whether or not personal data has been processed,
- Request information about the processing of personal data if it has occurred,

- Find out the purpose of processing the personal data and whether or not it was processed for
this purpose,

- Know third parties to whom personal data was transferred either domestically or abroad,

- Request that personal data processed incorrectly or incompletely be corrected and request
that third parties to whom the transaction in correction was made are informed,

- Request that personal data be erased or destroyed if the reasons that required processing no
longer apply in spite of the fact that it was processed in accordance with the provisions of the
PPD Law or other applicable legislation, and request that third parties to whom personal data
was transferred as part of this process be informed,

- Object to any unfavorable consequences arising from the analysis of processed data via
exclusively automatic systems,

- Request remedy of damages if they incur losses due to the unlawful processing of personal
data.

In accordance with Article 13/1 of the PPD Law, you can submit your requests related to the
exercise of the aforementioned rights in writing or via another method determined by the PPD
Board.



KiSISEL VERILERIN KORUNMASI

Kisisel verileriniz; 6698 sayil1 Kisisel Verilerin Korunmasi Kanunu (“Kanun”) uyarinca veri
sorumlusu olarak Wikilala (“Sirket”) tarafindan asagida agiklanan kapsamda islenebilecektir.

1. Kisisel Verilerin Toplanmasi, Islenmesi ve isleme Amaclan

Toplanan kisisel verileriniz; {irlin ve hizmetlerden sizleri faydalandirmak ve ticari faaliyetleri
gerceklestirmek igin gerekli ¢aligmalarin ig birimleri tarafindan yapilmasi ve ilgili is
siireglerinin yiirlitiilmesi, Sirket tarafindan sunulan {irlin ve hizmetlerin begenileriniz,
kullanim aligkanliklariniz ve ihtiyaglariniza gore 6zellestirilerek size onerilmesi ve tanitilmasi
icin gerekli olan aktivitelerin planlanmasi ve icrasi, miisterimiz olmaniz halinde Sirket’in
ticari ve/veya is stratejilerinin planlanmasi ve icrasi, Sirket’in ve Sirket ile is iligkisi igerisinde
olan ilgili kisilerin hukuki, teknik ve ticari-ig giivenliginin temin ve Sirket insan kaynaklari
politikalar1 ve siireclerinin planlanmasi ve icra edilmesi amaglariyla (“Amagclar”) Kanun’un
5. ve 6. maddelerinde belirtilen kisisel veri isleme sartlar1 ve amaclarn dahilinde
islenebilecektir.

2. Islenen Kisisel Verilerin Kimlere ve Hangi Amacla Aktarilabilecegi

Toplanan kisisel verileriniz; yukarida belirtilen amaclarin gerceklestirilmesi dogrultusunda,
iiriin ve hizmetlerin temini amaciyla yetkili bayilerimize, 6deme geri doniiglerinin saglanmasi
amaciyla bankalara, yetkili servis hizmetlerinden faydalanmaniz durumunda yetkili
servislerimize, tedarik¢ilerimize, istiraklerimize, kanunen yetkili kamu kurumlarma ve
kanunen yetkili 6zel kisilere 6698 sayil1 Kanun’un 8. ve 9. maddelerinde belirtilen kisisel veri
isleme sartlar1 ve amaglari ¢ergevesinde aktarilabilecektir.

3. Kisisel Veri Toplamanin Yontemi ve Hukuki Sebebi



Kisisel verileriniz; istiraklerimiz, bayilerimiz ve is ortaklarimiz araciligiyla veya dogrudan
Sirketimiz tarafindan internet sitelerimiz, tablet uygulamalarimiz, ¢agri merkezimiz, mobil
uygulamalarimiz, sosyal medya hesaplarimiz, kisa mesaj servisleri, anlik mesajlasma
uygulamalari, elektronik posta hesaplarimiz, faks numaralarimiz, sifre iceren el ilanlarimiz,
bilgi formlarimmiz, anket formlarimiz, servis formlarimiz, agik internet kaynaklari gibi
bizimle temas kurdugunuz kanal iizerindensézlesmenin kurulmasi ve ifasi, ve {riin ve
hizmetlerin begenileriniz, kullanim aligkanliklariniz ve ihtiyaglariniza gore ozellestirilerek
size Onerilmesi ve tanitilmasi i¢in agik riza vermeniz halinde agik riza hukuki sebeplerine
dayal1 olarak toplanmaktadir.

4. Kisisel Veri Sahibinin Kanun’un 11. Maddesinde Sayilan Haklar1

Kisisel veri sahibi olarak Kanun’un 11. maddesi uyarinca asagidaki haklara sahip oldugunuzu
bildiririz:

Kisisel veri islenip islenmedigini 6§renme,
Kisisel verileri islenmigse buna iligkin bilgi talep etme,

Kisisel verilerin islenme amacii ve bunlarin amacina uygun kullanilip kullanilmadigini
ogrenme,

Yurt i¢cinde veya yurt disinda kisisel verilerin aktarildig: tiglincii kisileri bilme,

Kisisel verilerin eksik veya yanlig islenmis olmasi halinde bunlarin diizeltilmesini isteme ve
bu kapsamda yapilan iglemin kisisel verilerin aktarildig: ii¢iincii kisilere bildirilmesini isteme,

Kanun ve ilgili diger kanun hiikiimlerine uygun olarak igslenmis olmasina ragmen, islenmesini
gerektiren sebeplerin ortadan kalkmasi halinde kisisel verilerin silinmesini veya yok
edilmesini isteme ve bu kapsamda yapilan islemin kisisel verilerin aktarildig licilincii kisilere
bildirilmesini isteme,

Islenen verilerin miinhasiran otomatik sistemler vasitasiyla analiz edilmesi suretiyle kisinin
kendisi aleyhine bir sonucun ortaya ¢ikmasina itiraz etme,

Kisisel verilerin kanuna aykir1 olarak iglenmesi sebebiyle zarara ugramasi hélinde zararin
giderilmesini talep etme haklarina sahiptir.



